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1. Browser Requirements 

Google Chrome is the recommended browser for optimal performance. 

2. Target Audience 

This manual is intended for supplier users of the CTG E-biding Platform. 

3. Registration Guidelines 

To ensure smooth business normal operations, suppliers are advised to complete 

registration and declaration processes 1-3 working days before participating in any 

project. When registering, select the "Supplier" role. After successful account 

registration, please carefully fill in and upload the information according to the prompts 

on the webpage. The platform will review the information promptly. Upon approval, 

suppliers can participate in relevant projects of bidding. 

4. Business Operation Introduction 

4.1. Platform Website and Registration 

(1) CTG E-biding Platform URL: https://ctg.e-bidding.org/ 

(2) On the homepage, click the [Supplier/Bidder] button in the "Business Module" 

section on the right to access the login/registration page. 

https://ctg.e-bidding.org/
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(3) On the login/registration page, enter your username and password if the 

supplies already have an account. If not, click [Sign Up]. 

 

(4) User Registration 

① Read the user registration agreement carefully. If you agree, check "I have read 

and agree to the User Registration Agreement". If not, click [Return] to go back to the 

portal homepage. 

② Continue filling in the supplier registration information. 

③ Click [Complete Registration] to enter the "Registration Completion" page. 
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Note: a. The username and password are unique credentials for platform login. 

Please keep them secure. 

b. The contact person is set as the primary contact for the supplier on this 

platform. After logging in, continue to improve the primary contact information. 

 

(5) Click [Login to System to Complete Registration Information] or wait a few 

seconds for automatic login. Continue editing declaration materials as a temporary 

supplier. 

 

 

4.2. Login 

(1) On the CTG E-biding Platform homepage, click the [Supplier/Bidder] button 

in the "Business Module" section on the right to access the login/registration page. 
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(2) Enter your username and password, then click the [Login] button. Upon 

successful system verification, you will enter the platform and can proceed with 

subsequent business operations. 

 

4.3. Editing Declaration Materials  

After completing registration, log into the platform as a temporary supplier and 

refine your information in the "User Information Maintenance" module. 
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4.3.1 Enterprise Information 

(1) Click [Enterprise Information] and fill in the enterprise's basic details. 

(2) Fill in/upload relevant information as required, then proceed to the [Next Step]. 

 

4.3.2 Contact Information 

(1) After completing the enterprise basic information, click [Next Step] to enter 

the contact information section. 

(2) A primary contact is already registered. Click [Edit] to refine the primary 

contact's information and upload a scanned copy of the stamped authorization letter. 

Then click [Confirm]. 

Note: The platform defaults to the contact person entered during registration as the 

primary contact. Deletion or modification is not recommended in the current editing 

state. (To change the primary contact, please do so after the supplier successfully 

applies for formal storage.) 
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(3) Adding multiple contact information entries: 

① Click [Contact Information], fill in/upload relevant content for the contact, then 

click [Save]. 

 

Once all information, including basic details, and contact information, has been 

completed, click [Submit]. This action will submit the entered information to the 

administrator for review. The account page will enter a "Pending Review" status. You 

may switch pages to review the entered information. If errors are discovered, you can 

promptly click [Withdraw] the submission, make necessary modifications, and 

resubmit. 

 



 

 7  

 

4.4. Enterprise Information 

When the submitted information fails to pass the review, the system will display 

"Review Failed". You may modify the information and resubmit. If the review is 

successful, you will officially become a supplier on this platform and can participate in 

relevant projects of bidding. 

After the supplier administrator approves the submission, you can log into the 

platform and view the submitted enterprise information under the [Enterprise 

Information] menu. 
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4.5. Information Change Records 

To ensure maintain information accuracy, we recommend the supplies checking 

and promptly updating your registration details on this platform regularly. This includes, 

but is not limited to, company information, contact details, qualification certificates, 

and other crucial data.  

If you need to change enterprise information, you can promptly update your 

organization's details through the " Change Data Record" function. 

(1) Click [Apply for Changes]. 

(2) Edit the content that needs modification, then submit and wait for approval. 

 

4.6. Forgot Password 

If supplies have forgotten login password, please promptly calling our customer 

service phone (400-0809-508), to assisting you resetting your login password. 
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4.7. Participation Projects 

Projects released by the tenderer are displayed in the " Participation Projects " 

submenu. 

4.7.1 View Notices/Invitation Letters 

In the " Participation Projects " section, the list is divided into two tabs: " Notices" 

and "Invitation Letters". Click "View Notice" or "View Invitation Letter" in the 

operation column to access relevant information about the project. 

Note:  

1) The "Notices" tab displays public projects. For public projects, suppliers must 

first participate (register contact information) before submitting a proposal.  

 

2) The "Invitation Letters" tab displays invitation-only projects. For invited 

projects, suppliers must first [Accept Invitation] (register contact information) before 

submitting a proposal. 

 

4.7.2 Registering Contact Information 

1) After finding a project you want to participate in in " Participation Projects ", 

click "Participate in Project" in the operation column to enter the contact information 

registration page. For "Invitation Letters", click "Accept Invitation" to access the 
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contact information registration page.  

 

2) After "Participate in Project" or "Accept Invitation", the primary contact 

information is default populated on the contact information of registration page. Modify 

the responsible person's information as needed, then click 「 Submit Contact 

Registration Information」. Upon successful submission, the registration is complete. 

The page automatically redirects to the "Ongoing Projects" list. 

 

 

Note:  

◆ Suppliers cannot modify contact information after submitting the registered 

contact information for a specific project. Please confirm that it is correct 

before continuing to submit the contact information for the project. 

◆ Before the bidding deadline, no account can view supplies' proposal data 

except the supplies themselves.  
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◆ To prevent unforeseen circumstances or other uncertainties from causing 

delayed submission, please submit proposal early.  

 

4.8. Ongoing Projects 

After submitting contact information registration in "Available Projects", the page 

automatically redirects to the "Ongoing Projects" list. Click the "Bidding Starts" button 

in the "Ongoing Projects" list to enter the project's e-bidding room to participate in 

project bidding. 

The project details page has 5 navigation tabs on the left, in order: " Notices" or 

"Invitation Letters", "Contact Information", "RFP", "E-Bidding Room", and 

"Procurement Results". 

The "Procurement Results" tab cannot be viewed until the tenderer announces the 

results. Only winning suppliers can view and export the winning notification after 

results are published. 

 

4.8.1 Viewing Notices/Invitation Letters 

Click the first tab on the left of the project details page to view the project's notice 

or invitation letter.  
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4.8.2 Viewing Contact Information 

The second tab displays contact information. Click to view the previously 

submitted contact registration information.  

 

4.8.3 RFP 

The third tab is for RFP. You can first click on the third driver on the left, "RFP" 

to view the project's specific qualification conditions and download RFP.  

 



 

 13  

4.8.4 E-Bidding Room 

The fourth tab is for proposal. Suppliers can fill in proposal information and click 

the "Submit Proposal " button. The page displays proposal information based on project 

requirements. 

 

Before the proposal deadline, if modifications are needed, suppliers should first 

withdraw the Proposal, then modify and resubmit. Enter the project and click the 

"Withdraw Proposal " button.  

 

Note:  
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◆ Once the proposal deadline has passed, suppliers cannot withdraw or submit 

proposal. 

 

When the tenderer initiates a new round, a new quotation is required. Click the 

"Bidding Starts" button to enter the latest round's tab, review the updated quotation 

instructions, and participate in the latest round of quotations. 

When the tenderer initiates the final round, suppliers submit their final quotations 

and await the bid opening and evaluation results. 

 

Note:  

◆ Multiple rounds of quotations may be opened, with the specific number 

determined by the tenderer. Only suppliers who qualify for new rounds can 

submit new quotations; unqualified suppliers cannot participate in subsequent 

rounds. 

◆ Each round has a specific deadline. Quotations can be withdrawn and 

resubmitted before the deadline.  

 

4.8.5 Clarify 

If you have any questions about the RFP for the project you are participating in, 

or you need to view additional content released by the tenderer, you can enter the 

bidding page and click on [Clarify] at the bottom left to access the clarification page.  
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Supplier Clarification:  

The supplies ask questions about the RFP , click on [Ask a Question] to enter the 

question editing page. 

  

Clarification issued by the tenderer：  

To view the Addendum issued by the tenderer or responses to raised questions. 
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 Clarification during the evaluation process： 

After the bid opening, clarifications issued by the tenderer, and require suppliers 

to respond. 

 

When receiving clarification during the evaluation process, please promptly click 

on [Clarify] to reply. 

 

4.9. Completed Projects 

When project results are announced, the system automatically sends notification 

of award to the winning supplier. If ongoing projects are canceled, terminated by the 

tenderer, these projects automatically enter the "Completed Projects" submenu. The 

table header content provides information about the current project's status, including 
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whether it has been canceled, terminated, or if a bid has been awarded. 
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